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As CEO I am proud to share 

the results from our research 

ñA Needs Assessment, Lis-

tening to the Voices of Alle-

gheny County Parents Rais-

ing Children with Emotional 

and/or Mental Health Chal-

lenges.ò  As an organization 

AFN is always concerned 

about the needs of parents/caregivers of this 

population.  Our county has made some signifi-

cant strides in meeting previously identified 

needs, but there is always more work for all of 

us to do. Listening to the voices of families, pro-

viders who work with or in the child serving 

systems and with key stakeholders, is a way to 

gather and document the information for use in 

furthering system enhancements. 

252 parents raising children with mental health 

issues; almost 60 providers, leaders from Alle-

gheny County Department of Human Services, 

Office of Behavioral Health, Office of Children, 

Youth and Families, Juvenile Probation and 

Community Care Behavioral Health Organiza-

tion participated in the assessment. We thank 

them for their time and valuable input. 

AFN contracted with the Youth and Family 

Training Institute (YFTI) of Western Psychiatric 

Institute and Clinic of UPMC to conduct the 

assessment and present the findings which will 

be the platform for our organizationôs strategic 

plan. 

YFTI team, staff and a board member designed 

the data collection strategies, provided outreach 
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and recruitment assistance, and collaborated 

on the logistics of the project. The methods 

were designed to secure data that would 

ultimately provide input for the AFN Board 

of Directors and key staff as we plan for the 

next five to ten years of supporting and 

partnering with families. 

We used three methods of data collection: 

Focus Groups, Online/Paper Surveys, and 

Key Informant Interviews. The focus 

groups were conducted during daytime, 

evening, and weekend hours in urban/

suburban locations so that we could reach 

parents in settings that were comfortable 

and convenient to them. The survey was 

developed by YFTI consisted of 30 ques-

tions for those who are raising or helping to 

raise a child/children with mental health 

issues. If the respondent was a provider, 

they answered 15 questions designed to 

gather information from providers of ser-

vices. The Key Informant interviews, con-

ducted by telephone and recorded by a YF-

TI family member, answered a series of 9 

questions about family voice in their sys-

tem/organization and asked for ideas about 

planning and partnering with AFN over the 

next 5-10 years to increase family voice 

within their specific systems.   

I invite you to access the full report on our 

websiteôs main page, 

www.alleghenyfamilynetwork.org, or on 

our Facebook page, Allegheny Family Net-

work.  If you would like additional infor-

CHILDRENõS  PAGE Exploring and Talking about Emotions  

Even when you were a baby, you 
had your emotions. You cried when 
sad, you laughed when happy, you 
may have been frightened by 
sounds you didnõt understand.  

You learned what emotions would 
get you food, or diaper change, or 
cuddling. And your parents gave  
you what you needed by learning 
the emotions you used.  

Our emotions will always be  
important for our minds and  
bodies to be healthy. Can you name 
the emotions using the list below?  

Happy 

Surprised  

Shy 

Silly  

Sad 

Confused 

 

Worried  

Proud 

Depressed 

Frightened  

Angry  

IŜŀƭǘƘȅ .ƻŘȅΣ IŜŀƭǘƘȅ aƛƴŘΣ IŜŀƭǘƘȅ {ǇƛǊƛǘ ǘƘŜ !Cb ²ŀȅΗ 

Line Dancing, Cooking demonstrations, Heathy 

Bingo were just some of the activities that were 

presented at the first AFN Wellness Fair. Children 

and Adults alike took part in relay races, stretch-

ing, Zumba and line dancing. There were chair and 

hand massages, free flu shots, blood pressure and 

diabetes screening.  Fun activities included bal-

loon animals and caricatures.  

A healthy lunch was provided with healthy snacks 

throughout the day. Bathroom scales and back-

packs full of healthy snacks were won with a  

raffle. This fun event was made possible by  

a grant from the Penguins Foundation with 

additional financial support from Highmark 

Blue Cross Blue Shield. 

                Alda Walker, Parent Coordinator 

                     
                     
 
 
 
                                   
 
 
                                     more photos continued on page 3 
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We are looking for team members to work as Family Support Partners using your personal experience as a parent/caregiver who has raised a 

child with mental health challenged to help other parents.   

We offer full-time, good pay and great benefits.  

You must have a valid PA driverôs license and a car, and pass the PA Act 33/34 and FBI clearances. 

To be considered to join our staff, please send your resume and cover letter explaining your experience as a parent/caregiver having raised a 

child with mental health challenged to: Winsome Ho, Allegheny Family Network, 425 North Craig Street, Suite 500, Pittsburgh, PA 15213 
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We have entered the last quarter of this year. A time when  

daylight is influenced by the season we are in. What we eat, 

wear, and do in our free time during these fall/winter months 

can affect how we feel and act.  
 

Many things happen in life that can disrupt emotional health 

and lead to strong feelings of sadness, stress or anxiety.   

For example, an illness, money problems, a 

dreary day, getting through traffic to get home, 

or to school, or work. The grief with loss of a 

loved one, a job, or a home. 

ñGoodò changes can be just as stressful as ñbadò 

changes, for example, the birth of a baby.  

Disruptive sleep, change in routine, finding 

childcare are examples. This is a time to be 

aware of your thoughts, feelings, and behaviors 

for your emotional well-being. 
 

How can Emotions affect Physical Health? 

Your body is your guide to your emotional 

health and wellness. It responds to the way 

you think, feel, and act. Some examples of your 

body showing physical signs that your emotional wellness 

is out of balance can include: back pain, change in eating,  

extreme tiredness, headaches, trouble sleeping. Poor emotional 

health can weaken your bodyôs immune system, making you 

more likely to get colds and other infections.  
 

Does your doctor know about your Emotional Well-Bing? 

Just as no one can know what you are thinking, your doctor 

canôt always tell what you are feeling by looking at you. It is 

important to be honest with your doctor if you are struggling 

with negative feelings. If your symptoms are not caused by 

other health problems, you and your doctor can address the 

emotional causes.  

Your doctor may be able to suggest ways to treat your 

physical health while you work together to improve your 

emotional health. 
 

Be Kind to Yourself 

Keeping your feelings inside can make you feel worse. It is 

okay to let your loved ones know when something is bothering 

you. In addition, if they are not able to deal with 

your feelings appropriately, ask someone outside 

the situation for advice and support to help you 

improve your emotional health. 
 

This doesnôt mean you have to pretend to be  

happy when you feel stressed or anxious. It is  

important to deal with negative feelings, but 

try to focus on positive things in your life and 

throughout your day. Developing an attitude  

of gratitude can go a long way to helping 

emotional well-being.  
 

Calm your mind and body with relaxation.  

It may take the form of meditation, listening 

to soft music, exercising, stretching or breathing deep-

ly. Talk to your family doctor for advice about relaxation 

methods. 
 

Taking care of emotional health includes taking care of your 

body, such as, eating healthy, getting enough sleep, relieving 

pent-up tension with activities you enjoy.  

Be Kind to Yourself in these coming months. Accepting 

change and keeping things in perspective can help you to cope 

with stress in a healthy way.  

                   Sharon Shaw    

              Taken from familydoctor.org 
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One group of AFN families 

who are greatly challenged 

are those with single parents 

who have had difficulty in 

finding or maintaining  

employment, or in enhancing 

their work position because  

of the demands on their time 

stemming from their childrenôs mental health or  

behavioral health issues.  

Since March, 2016, with a grant AFN received from the 

Hillman Foundation, and as Family Employment 

Specialist, I have been meeting with AFN single parents 

to work on providing a range of training and supportive 

services through AFNôs Employment Program for single 

parents. The resources I have collected for the families 

include PA Careerlinks and the Mon Valley Initiative who 

provide free resources such as resume building, job clubs, 

and job searches. I have also partnered with current and 

potential employers, representatives of school districts,  

Allegheny County CYF Program, providers of  

behavioral health services, providers of tangible aid services 

and various other service providers who may be linked to   

                      the families being served through 

                             AFN. To date, 24 single parents have 

or                             are receiving support through the                

                                AFN Employment Program and   

                                have met their goal of employment.  

     

                                It is very gratifying to support some 

                             one from start to finish as they      

                             begin the process of a job search 

and (with determination) achieve their goal of full-time  

employment. 
            Kurt Radke, Family Employment Specialist 
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With more growth comes new staff.  We welcome the following Family Support Partners to AFN- 

aŀǊȅ aƻǊƎŀƴ IŜƴǊƛ /ƘŀǘƳŀƴ 
 

AFN Joint Planning Team Program  

Family Support Partners 

AFN Fathers Involved Now Program 

Family Support Partners 

!Cb 9ȄǇŀƴǎƛƻƴ ƛƴŎƭǳŘŜǎ bŜǿ CŀƳƛƭȅ wƻƻƳ 

AFNôs growth in staff, programs, events for families and the public, and support groups enables us to provide more  

services for more families across Allegheny County and necessitated the need for more space. AFN now occupies the 

third floor, where we first started, and the fifth floor at 425 North Craig Street in Oakland. Along with staff offices on the third 

floor, we have a beautiful welcoming 

Family Room where families and staff 

can meet, children can play and child 

care can be provided. 

aŀǊŎŜƭƭŀ ²ǊƛƎƘǘ-{Ŏǳƭƭȅ όƭŜƊύΣ  
ŀƴŘ {ŀōƛǊŀƘ YƘŀōƛǊ bŀȊƛǊ όǊƛƎƘǘΦύ 

Welcoming families, in person or on 

the phone, directing visitors and  

assisting staff are just a couple of  

the duties our two Third Floor  

Receptionists, (below) take care of  

during an AFN day. 


